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  Trent Miller 
 

“It’s a bit of a rabbit warren”, is what I often heard in my first couple of weeks, as the 
logistics team leader Craig Purchase (possibly one of the best bosses I’ve had) showed 
me the ropes. Craig would introduce me to staff members while I was still trying my best 
to remember names; faces, room numbers, corridors, buildings, car parks, department 
names etc. 
 

Years ago I worked for Spotless catering at the Oranga building and Gallagher Academy 
of Performing Arts. I’ve also done some portering at College Hall; have walked around 
the Uni a lot too, but had not realised the size of the campus nor seen so much of it until 
my new position in the Facilities Management Division. 
 

My name is Trent Miller and I’ve only just recently joined the FMD team as a porter/mail 
assistant.  I’m predominately mail based but also do a little porter work as well when 
required. My main tasks include: mail processing and delivering mail + courier packages, 
which is fairly full on. My porter tasks include: collection and delivery of items to and 
from various departments/ locations such as: furniture, computer equipment and 
teaching equipment. A lot of heavy lifting. 
 

One of the highlights so far was getting to help with the graduation set-ups at both Tauranga graduation and Claudelands 
graduation. Having been the first couple of University graduations I’d ever been to, I thought they looked amazing when 
they were set-up. 
 

I’ve found everyday challenges on the job to be: Weather, timings for each mail drop, urgent deliveries, memorising 
names/departments, and absent minded pedestrians. 
 

Some of my favourite aspects of the job are: interacting with staff, getting to know the different areas and faces around 
the University, and the group I work with at the Mail Centre/Central Store. 
 

I’m glad to be a part of the FMD team and hope to meet more of you during my time here. 
 It’s great when people from other areas in the University think about 

the staff who work outside normal work hours and who might benefit 
from some education around dealing with night shifts, nutrition, or 
exercises which could help them in their work life. 
 
Well that’s how this all started, Mike Davies thought that this is 
something he could help with and it grew from there. No-one said “no I 
cannot do that” or “why do they need this”. Everyone was so positive 
and happy to get involved. 

 

Tina from U Leisure contacted me a couple of months ago following on from a conversation she had with Mike. We set up 
a meeting with Jesse, Tina & Crisie and thought what a fantastic idea as they are not always able to attend the sessions 
held during the day. Many of them struggle with sleeping during the day and eating healthy to sustain energy  
for a job which is physically challenging and requires a substantial amount of walking. 
 

I then went back to the team to see how many would be interested and is this something they  
would like me to organise. I was blown away everyone said yes they would love to have  
something like this. So from starting out thinking we would struggle to get 5 or 6 we now  
have 18 staff coming along to the first session on the 13th May at 6am. 
 

I have also spoken to John Cameron, Officemax, U Leisure and Marketing and they have 
all contributed some bits and pieces for a goodie bag, nothing like some bribery and inter 
team competition to keep them coming back each week. 
 

So if anyone would like to join us please let me know and I will let you know the details. 
Jayne Bentley 
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Staff Recognition - Email to Mark Thompson 6 March 2015 
 

We had some broken glass in our carpark entrance this morning from activities overnight and when I saw Wayne in SV to 
ask him if he would sweep up the glass – he said he had done it. 
 

He has just been in now to let us know about the window that was broken earlier this morning.    
 

I just want you to know that I appreciate his very proactive manner and please pass on again my thanks.  Leigh 
 

L. M. Sanderson 
Residential Manager 
Student Village Halls of Residence 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cleaning Team 2015 
 

I would just like to introduce the cleaning team as we have had a few new staff starting since January and now we have a 
full team I thought I would share their names so if you are on campus in the middle of the night you may come across these 
faces. 
 
From left to right standing:  
Tamara Budd, Anne Holmes, Corle Rabie, Teina Clarke, Aldrin Tauru 
 
Sitting:  
BJ, Mark Colls, Liz Hartnell, Adam Pyper, Tony Radcliffe, Bert Hopkins, Janine Runciman, Lorna Nicholson, Cliff Hume, Marie 
Moir, Sandra Runciman, Ian Titterington. 
 
Absent: Kenny Kuunders, Chrystal Cook, Mike Williams 
 
It was great to get everyone together to catch up and meet the new members of the teams. 
I have been working with the staff over the last few months introducing a new cleaning regime and changing their chemicals 
to a new environmental range. They have also been through a Health & Safety course with the last team going through this 
on the 5th May. This has proven to be a positive change and they are all embracing the changes.  
 
These guys to a wonderful job behind the scenes keeping the place clean and tidy ready for the onslaught of staff and 
students each day and returning the following morning to clean up the mess left behind. They don’t complain they just get 
on with the job, some have been here for over 20 years still doing a great job. 
 
These staff are normally not seen but are missed if they do not show up to work or don’t do their job properly. 
 
We also took the opportunity to change some of the teams around and I am pleased everyone seems to have settled into 
the new areas.  
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