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Facilities Management workshop at Waikato University 
 

On 19-20 April 2004, Facilities Management Division in association with the Facilities Management department at Wintec will 
be hosting a workshop here, on the topic of “Quadruple Bottom Line Reporting” QBLR.   
 

You might well ask what that is (we did), and it is the way in which businesses are moving towards not just reporting the 
“financial” bottom lines, but also environmental, social, cultural and heritage issues. 
 

We are expecting that this workshop will be attended by up to 70 Facilities Management people from Australasia, including a 
number of Waikato Facilities Management staff.  There will be further information out about this shortly, but if you are 
interested in talking to someone about it, then John Badham is the chair of the organising committee and Marganne Allen is the 
contact point on QBLR. 
 

FMD Social Club update 
 

• RAFFLES:  There will be a drinks raffle next week.  We will also be running a $100 note raffle and this will be drawn when 
all 100 tickets are sold. 

• WEDNESDAY 13th AUGUST:  Free sausage sizzle at lunchtime in the FMD courtyard.  All Social Club donators welcome! 
• THURSDAY 14th AUGUST:  Drinks and nibbles after work next month, from 4.30pm until 7pm.  All welcome. 
• SATURDAY 11th OCTOBER:  The Taupo bus trip has been confirmed for 11th October.  Please put your name on the 

noticeboard in the FMD tearoom as soon as possible so Tom can make firm arrangements with the driver, etc.  The cost of 
the trip is subsidised and price is yet to be confirmed but will be approximately $20 each (could be higher). 

 

Any queries about any of the above contact your social club rep. 

Kaka 
Ever get the feeling you might be watched, for the Grounds team it’s 
certainly the case at the moment. Some weeks ago we had the pleasant 
arrival of a Kaka to the Campus. The first spotting was by the lower lake 
and since then has been all over the Campus causing great interest to 
students and staff.  
 

If you don’t see the bird you will certainly hear its loud quavering whistle. 
For the bird lovers amongst us here’s some info on our native bird. There 
is a South Island Kaka and the North Island Kaka, the main differences 
being that the South Island bird is larger with more vivid green and red 
plumage. 
 

Distribution in the North Island, Low to moderate numbers in forests of 
the Mamaku plateau, northwest and west of Lake Taupo and the Urawera 
region. Elsewhere rare or in very low numbers from Northland to the 
ranges north and east of Wellington. Sometimes seen in towns and cities 
during the Winter. Moderate to high numbers on Great Barrier, Little 
Barrier, Mayor and Kapati Islands and present on some smaller forested 
offshore islands. 
 

It was an important bird to the Maori who killed it for its flesh and 
feathers. The diet of the kaka is varied, it eats many insects and their 
larvae in particular the young of wood- boring beetles. It also eats the 
fruit and seed of miro, kahikatea, matai, puriri, poroporo and tawa. It is 
generally more active in early morning and late evening. 
 

They usually it nests in a hollow tree often 3 to 6 metres above the 
ground. Between September and March it lays up to 5 eggs. 
 

Introduced predators as well as loss of its habitat threaten the species. 
Kakas could be long lived, one bird in captivity lived for 20 years. 
 

 

PHOTOS COURTESY OF TONY DUKE 
 INFORMATION COURTESY OF NAN SINCLAIR 

 

Integrity without knowledge is weak and 
useless, and knowledge without integrity is 

dangerous and dreadful … 
Samuel Johnson 



 

Facilitation will be produced monthly.  This publication is available online at http://www.waikato.ac.nz/fmd/. 
For communications relating to the FMD newsletter please contact Judy Brighting, ext 4980, email judyb@waikato.ac.nz. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Scientists at NASA have developed a gun built specifically to launch dead chickens at the windshields of airliners, military 
jets and the space shuttle, all traveling at maximum velocity.  The idea is to simulate the frequent incidents of collisions with 
airborne fowl to test the strength of the windshields. 
 

British engineers heard about the gun and were eager to test it on the windshields of their new high speed trains. 
Arrangements were made, and when the gun was fired, the engineers stood shocked as the chicken hurtled out of the barrel, 
crashed into the shatterproof shield, smashed it to smithereens, crashed through the control console, snapped the engineer’s 
backrest in two and embedded itself in the back wall of the cabin. 
 

Horrified Britons sent NASA the disastrous results of the experiment, along with the designs of the windshield, and begged 
the US scientists for suggestions.  NASA’s response was just one sentence, “THAW THE CHICKEN!” 
 

Contributed by Trevor Harris

   
 

Dave McDonald holidays in the USA with his son Mark (ex Mail Centre Porter) – 
the accommodation is cheap, and it includes all you can eat - (especially if you 

like American gingerbread) 

 12,459 Work Orders were created in 
TMA for 2002 
 
 

Month Orders
January 945
February 1043
March 1069
April 983
May 1154
June 862
July 1110
August 1225
September 1113
October 1190
November 958
December 807
Total 12459

 

 Staff Contractor Total Orders
Department  %

Contractor
Total Value 

$
%

of Total
Building Maintenance 2779 2599 5378 48.33 2,080,984.46 55.52
Code Compliance 257 279 536 52.05 51,878.51 1.38
Support Services 2512 83 2595 3.20 39,724.89 1.06
Technical Services 2069 1493 3562 41.91 1,470,107.65 39.22
Other 276 112 388 28.87 105,634.72 2.82
Total 7,893 4,566 12,459 3,748,330.23 100.00
 

On average, 1000 orders were created every month, with the busiest months being August with 1225 and October 
with 1190.  It was quieter however over the summer break, December having 807 and January 945. 
 

• 546 were related to projects set up in TMA 
• 2172 were automatically generated for Preventative Planned Maintenance 
• And 9741 were service requests. 
 

• 4566 (36.6%) were orders issued to outside contractors to a value of $3.75 Million. (These orders also include 
work ordered by FMD, but paid for by another department. 

• 7893 (63.4%) were orders issued to internal staff. 
 

• 48% of work orders issued for Building Maintenance trades went to outside contractors. 
• 41% of work orders went to external contractors for Technical services trades. 
• Roughly half, of Code Compliance work orders, went to contractors. 
• Only 3% of Support Services orders, went to outside contractors. 
 

• Building Maintenance trades accounted for 56% of the total payments made to outside contractors. 
• Technical Services trades accounted for 39%. 
• The remaining 5% covered Security, Code Compliance, and Support Services payments. 

Laughter is the closest distance between two people! 
-  Victor Borge 


