
 

A fine example of a New Zealand climber is the puawananga Clematis 
paniculata (pictured on left).  This can be found above the hedge and on the 
fence line entering the fernery.  The bright white flowers stand out among the 
green foliage indicating the arrival of Spring. A vigorous evergreen climber with 
dark glossy leaves.  They prefer a wet to moist soil and well worth growing. 
 
 

Mark Thompson, Grounds Manager

ARE YOU AWARE OF THE FMD SHARED FILES? 
 

On your computer, go along this route: 
 

My computer / fmd shared on ‘facilities’(Q) / 
 

then you will see various files.  Some of these are blocked for specific users, but 
you will have access to others. 
 

Go on, have a look, see what’s there!  And then check for updates from time to 
time. 

---------------------------------------- 
And while we are discussing computers – have you looked at the i-Waikato web 
page or have you tried the “Ask Me” facility? 
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Hi Tom 
 

Can you please pass on a big thank you to your car parking staff for yesterday 
(6th Oct)! 
 

We had our BE (Bachelor of Engineering) Open day, and although we had 
booked the top car park on management we had far more people than spaces. 
However the car parking staff came to the party, and let us know that they 
would not be clamping those who parked in staff car parking, who did not have 
a staff sticker.  This made such a big difference to our day, (which went very 
well) as there is nothing worse than having prospective students and parents 
on campus who have a great day and then come back to a clamped car. 
 

It really did make a great difference, so please pass on our heartfelt thanks. 
 

Regards, Mary-Jane Waddington, Registrar, Science and Engineering 

WHAT DO OUR CUSTOMERS EXPECT FROM US?
 
Customers don’t buy the goods that we are selling – they buy what the goods and services do for them.   
 
This means that they expect us to provide them with good feelings and solutions to problems.   
 
So we might imagine the following plea from a university staff member or a student … 
 
“Don’t give me rubbish collection, dusting, floor care and vacuuming - give me a place that uplifts me and inspires me by its 
cleanliness.” 
 
“Don’t give me plumbing repairs, electrical maintenance and carpentry service - give me the peace of mind that comes from 
knowing that everything works, all the time.” 
 
“Don’t give me heating and air-conditioning - give me freedom from the distraction of uncomfortable temperature and humidity.” 
 
“Don’t give me lawn-mowing, edging, planting and litter pick-up - give me the serenity of enjoying a beautiful campus and the pride 
of showing it to others.” 
  
“In short, don’t give me maintenance services - give me the satisfaction of knowing that the university values me and my efforts 
enough to assure me of a clean, safe, comfortable and beautiful place to work or study.” 
 
We therefore need to ask ourselves constantly. 
How are we providing people with good feelings? 
How are we solving their problems? 
What can we do better? 

(Modified from an article by C. W. Jenkins, Facilities Administrator, St Mary’s University, Texas.)
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Try making this commitment each morning:
 

I will start each day by .... 
 
1.  Choosing to have a POSITIVE day; 
2.  Treating the PEOPLE  I work with as the best in the business; 
3.  Treating all CUSTOMERS as though they are the most 

important people in the world; 
4.  Looking for OPPORTUNITIES and not problems; 
5.  Doing things TODAY and not tomorrow; 
6.  Generating ENTHUSIASM in my workplace, my family and my 

life; 
7.  HUMBLING myself not to be above others but to accept all; 
8.  Reminding myself that SELF-MOTIVATION is the key to 

success; 
9.  Reminding myself to SMILE; 
10.  Reminding myself that business and life is FUN. 
 

(Not my words! They come from a person Anton van der Post)  
 

Contributed by Tony Dicks 

SNIPPETS 
 

 John Badham has turned 60 (what old age benefits do you get John?). 
 Steve Naude and Karleen Smith have each recently bought and moved into their first new house (not together – they each 

have their own partner!) 
 The Porters vs Grounds competition for the “Lone Pin” continues and it has changed hands – keep it up! 
 Faye Kett is keen to enrol the rest of her family next year to clean up the Super 14 competition! 
 Mua Taito continues to terrorise Mark Thompson, Merv Kapea and the others on the tennis court – their only respite is when 

his knees are crook! 
 Ray Hayward recently tried his hand at re-living his youth – racing a motorbike, a classic Triumph – the name of the bike, not 

Ray’s performance! 
 Mike Cagney is back into his bowling – and he doesn’t even get upset when the rain forces the team to stay in the club! 
 Operation “Pondweed” is about to commence again – this is the 6th year it’s been tackled – give the staff a wave of 

encouragement if you go by. 
 Laurie Drummond recently spent a weekend re-living his army experiences with all his old comrades – apparently they also 

shared a drink or two! 
 Anyone thinking about upgrading their homes - see Trevor Harris as he is now an expert in redecorating/renovating houses 

that are nearly new.  He also knows of a good Day Stay for your pet if they are being annoyed by the builders. 
 Robin Dunmall didn’t even let a crook back keep him from going to the Gold Coast Motor Racing on Labour Weekend – is 

there no pain a petrol-head wont endure for his passion? 

  
 
 
 
  

SPCA Pets Day Out 
 

This is being held on the Uni 
grounds on Sunday 6th November 
(time to be advised) - weather 
permitting.   
 

The Topp Twins are the headline 
act!  The stage is being set in the 
area where the 40th anniversary 
stage was but back closer to the 
grassed bank. 
 

There will be a few stalls. 
 

Note – the Lions (previously 
advertised by the SPCA) will not 
be here as they cannot work in 
the same area as dogs! 

FMD Social Club update 
Fri 9th Dec 05:  FMD Staff/Partners Xmas Function:  This 
is being held on campus at the Don Llewellyn Bar.  It will 
include a catered meal and band.   Invitations have been 
given to all FMD staff.  The cost is $20 per head and will 
include a catered Hangi meal, two complimentary drink 
tickets (for beer/wine/juice), and a live band.  Details are on 
the invite which needs to be responded to by 4th 
November.   
 

Reminder for Sat 12th Nov: Would people who are taking 
part in the bus trip to the Auckland Zoo please pay their $10 
to Tom Reidy as soon as possible.   

NPC 2005 Rugby 
competition 
 

Another successful competition 
was run for the 2005 NPC rugby 
tournament.  We had a few new 
participants this time with the 
successful people being: 
 

• Top scorer was Shayne 
Eldridge (84 points) 

• Second equal were Blair 
Kiddle and Alan Neilson (83 
points) 

• Third was John Mitchell (81 
points) 

 

Start saving your pennies for the 
New Year (Super 14 Rugby 
competition). 

A very interesting part of belonging to a Coastguard organisation is occasionally coming across 
sights such as this. 
 

This particular specimen was photographed by Ingrid Visser, a well-known marine biologist, on 
Sunday 9th October 2005 in the Auckland Harbour just to the City side of Brown’s Island and just 
off the entrance to the Tamaki River. The Coastguard vessel “Howick Sea Rescue” is in the 
background ensuring safe passage for the visitor. 
 

This boy is named “Rua” and was in July 2003 rescued from a stranding at Whakatane and has 
also been seen in the Bay of Islands. 
 

A very unique experience.  
 

Provided by Blair McDonnell, who was involved with Coastguard for many years. 

Friday 23rd December:  The University finishes for Xmas at 
1pm on 23rd.  We would like to make this day more festive.   
 

Instead of having our usual morning tea at 10.15am we are 
planning to have a few drinks and a “bring-a-plate” nibbles 
(starting at say 10.30-11am).  If you are interested in taking 
part in giving/receiving a mystery Xmas parcel to a 
“maximum” value of $5 we are going to do this on the 23rd as 
well.  More details on this will be provided via email closer to 
the time. 


