
ACC WORK RELATED ACCIDENTS 

 
 

Staff member absent from 
work due to work  related 
injury. Line Manager must 
contact the HS Coordinator

Ensure staff member enters 
absence in aku mahi under ACC 

Work related leave 

Forward copy of ACC Medical 
Certificate to Payroll and HS 

Coordinator

Keep in regular contact with the 
staff member via email or 

telephone on weekly basis and 
liaise with the HS Coordinator

Make contact with the HS 
Coordinator for any absence 

related to this accident

Forward any further ongoing 
medical certificates to the HS 

Coordinator

Be available to meet with the 
HS Coordinator to discuss 

business needs and the best 
way to manage this absence

Be actively involved in the 
ongoing monitoring and 

rehabilitation of the individual 
staff member

Identify any light or alternative 
work that might be suitable for 

the staff member and advise 
the HS Coordinator

Work alongside the HS 
Coordinator to plan a 

sustainable rehabilitation for 
the staff member

A Workplace Accident/incident 
form must be completed with in 

48 hours and signed by Line 
Manager


