
Smart Caps for Roaming
You can set a specific threshold of spend on data across all 
five zones. After reaching the threshold data activity will stop.

An instant SMS alert will arrive in your message inbox 
notifying that you have reached your Smart Caps threshold 
with the following message: “You’ve hit your $150 roaming 
Smart Cap and chargeable data has been stopped.  
Go to http://m.telecom.co.nz/rsc to manage”.

You can select the 
link in the SMS and 
go to the self service 
portal (which is free 
to browse at any 
time) and you can 
increase thresholds 
whilst roaming.

Tools for Tracking 
Prevent bill shock!
You can track your mobile usage for FREE using 
YOUR TELECOM directly from your smartphone.

Type “sphone.telecom.co.nz” into your mobile’s browser 
and save it as a favourite. For more info, take a look at  
http://telecom.co.nz/mobile/ournetwork

Mobile Broadband Alerts
http://www.telecom.co.nz/mbbalerts?nv=sd
You can choose three % thresholds of where you would like to 
be alerted on your data usage. This means that, before you go 
over your monthly limit, the alert will let you know then it is 
up to you to manage your usage.

Tell Me About Data Usage
How much will I go through?
As a rough guide, you could do all of this with 1GB of data on your smartphone:

Check Visit Browse Send Watch
10,000 8,000 20,000 3,000 4 hours

text only emails m.trademe pages m.facebook® pages tweets from m.tweeter™ of m.Youtube clips

The rough guide example above has been based on the following average figures: 9.7kb/m.facebook page, 18.9kb/email, 6.6kb/m.trademe page, 62.5kb/tweet, 
1703kb/hr m.youtube video. Your actual data will vary.

Manage Your Mobile Broadband

REMEMBER: 
If you’re leaving the country, 
roaming is not included 
in your national data plan. 
Visit www.telecomroaming.co.nz 
for international roaming prices.

Your Telecom

Helpful Tips
Use Wi-Fi connections when possible to save 
your data usage.

When downloading Apps, use Wi-Fi where possible 
as Apps can chew through your data allowance. 

Regularly check your connection to see if you’re 
connected via 3G or Wi-Fi:

 3G   icon indicates you are connected via 3G data.

   icon indicates you are connected via Wi-Fi.

To reduce use on your data plan, where possible, 
do not set your email to ‘push’ or have background 
data sync turned on.

When using google maps (or any other GPS 
applications) remember to close the application 
when finished.

Understand the size limit of emails that you can 
send to avoid emails being stuck due to being 
too large and trying to resend repeatedly.

For further assistance, please call a Leading Edge 
Client Services Specialist on 0800 BE MOBILE 
(0800 23 66 245) 

Download the FREE 
Telecom Roaming App 
Download from the Apple App 
store or from Google Play store 
or Windows Phone Market 
Just search for “Telecom NZ Roaming” and 
download directly into your phone.


